


Information about volunteering with the 
Southwark Citizens Advice Bureaux Service



Please read this pack before completing your application form.

	This pack contains information about:
· Becoming a CAB Volunteer and how to fill in the application form
· The Citizens Advice Service 
· The Southwark Citizens Advice Bureaux Service
· Some other information about volunteering with the CAB




Bermondsey CAB					Peckham CAB
8 Market Place					97 Peckham High Street
Southwark Park Road				London SE15 5RS
London SE16 3UQ


Registered charity no:  1070263
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Thank you for your enquiry about volunteering with the Southwark CABx Service.   Southwark CABx is a registered charity and we really appreciate the skills, time, ideas and enthusiasm our volunteers bring to our much-needed service.

This pack is designed to provide some information about volunteering with Southwark CABx Service.  






How to fill in the application form
	
Please read through this pack before completing the application form.   When you fill in the application form, please complete this as fully and clearly as possible.    

Your completed application form should be returned by email to:  volunteerrecruitment@southwarkcabservice.org.uk 
or by post to Southwark CABx Service, 8 Market Place, Southwark Park Road, London SE16 3UQ.      

To run an effective service we need volunteers who can attend our bureaux on a regular weekly basis.   There is a minimum time requirement to become a Gateway Assessor and information about this is given in this pack.     Please ensure you tell us on the application form how many days per week you would like to volunteer, and the days and times you would be available.    Other volunteer roles are more flexible around time commitment, such as Administration volunteers, a minimum of 1 day per week. Trustees normally commit to a few days per quarter. 


The Citizens Advice Service

The Citizens Advice service helps people resolve their legal, money and other problems by providing free information and advice, and by influencing policy makers

Our Principles and Aims
The Citizens Advice service provides free, independent, confidential and impartial advice to everyone on their rights and responsibilities. It values diversity, promotes equality and challenges discrimination.
· To provide the advice people need for the problems they face 
· To improve the policies and practices that affect people’s lives



Information about the 
Southwark Citizens Advice Bureaux Service

Southwark Citizens Advice Bureaux Service is a registered charity and part of Citizens Advice, the UK’s largest advice provider.    We help people resolve their legal, money and other problems by providing information and advice, and by influencing policymakers.    

Our bureaux in Peckham and Bermondsey provide free, confidential and impartial information and advice across all subjects.    People visit the bureaux during drop-in sessions and at other times by arranging appointments.    We also have a telephone service and answer enquiries by letter and email.     All clients are given an initial gateway assessment to determine their needs and the appropriate course of action.  


In addition Southwark CABx also has a number of specialist and project advice services.    We:
· provide specialist advice in welfare benefits and debt through a contract with the Legal Services Commission.   
· have a dedicated money adviser through the Capitalise Debt Partnership
· have a dedicated project which provides advice to Southwark council leaseholders on leasehold matters
· provide advice services in hospitals in South East London to people who are affected by cancer.   These services are in partnership with Macmillan Cancer Support and Dimbleby Cancer Care. 
· provide outreach advice to refugees, asylum seekers and recently arrived migrants through the South East London Migrant Advice Service project. 

We are also the lead agency in the Southwark Legal Advice Network.   This project has the overall aim to improve access to quality assured advice services in Southwark for people in greatest need and brings together a partnership of 9 Southwark based advice providers from the voluntary and commercial sectors to further develop methods of integrated working.

The Southwark CABx Service handled over 25,000 enquiries last year.   We also undertake social policy work and produce evidence on issues raised by client problems.    This evidence is used to inform relevant authorities and organisations with the aim of solving problems at source.      

The Southwark CABx Service team consists of 24 paid staff and a growing number of volunteers including gateway assessors, advisers, administrators, receptionists and social policy workers.  The Service has a central management team reporting to the Borough Director who has overall responsibility for the Service.   The Service is governed by a Trustee Board made up of volunteer Trustees with a range of experience and skills to lead and support the Service.      

The Southwark CAB Service complies with the Citizens Advice membership scheme and quality standards, and has achieved the Community Legal Service Quality Mark.    

The borough of Southwark is an area of great cultural and ethnic diversity.    Our clients represent the whole range of Southwark’s population.    Typically for an inner city area, there are high levels of poverty, unemployment and poor housing.   Many clients are refugees or asylum seekers and many clients do not have English as their first language.   Many clients have disabilities or problems with long-term illness.     


Some other information about volunteering with the CAB
· What support do I get?
All volunteers are members of the bureau team and are supported by a named
supervisor who provides ongoing guidance for their volunteering.      

· Team meetings
As part of your continuing development as a volunteer it is important to attend the 
bureau team meetings.   They provide a forum for participating in the CAB service, 
understanding policy and practice, and meeting with other members of the team for 
mutual support.

· Do I get expenses?
We will reimburse expenses for travel between home and the bureau and any other 
travelling done during the course of volunteering e.g. training courses and staff meetings, 
so you will not be out of pocket 

· Equal opportunities
All CAB staff and volunteers are expected to carry out the CAB’s policy of equal 
opportunities. This means actively opposing all forms of discrimination and ensuring that 
the service is equally available to all people.

· Confidentiality
Everything that you see and hear in the bureau is private. Every volunteer must sign an 
agreement to observe a strict rule of confidentiality before they start volunteering.
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